
 

Neither the compiler nor the publisher of the Brickendon Newsletter can accept any responsibility for goods or services 
provided by anyone listed in this directory, although complaints will be looked into. You are advised always to use your 
judgement before inviting anyone into your home or before parting with any money. 

BRICKENDON 
Directory o f  Goods and Servic es  · January 

2012 
www.brickendon-liberty.org.uk 

Welcome to the Brickendon directory of goods and services, produced together with the Brickendon Newsletter. 
The first section gives a list of people who live and work in the parish who have goods or services to offer. The 

second is a list of contacts outside the parish who have been recommended by one or more parishioners. 

If, after use, you are dissatisfied with a service provided by any of the following then do please advise the editor. 

People from with in  the parish with goods or services to offer, who may or may not be recommended 

Accommodation (self catering) 
Dalmonds Barns, Mangrove Lane 01992 479151 
www.dalmondsbarns.co.uk    
 

Petasfield Cottages, Mangrove Lane (suitable for 
disabled); (mob)07970924958www.petasfieldcottages.co.uk 

Accountant & Tax Adviser 
Simon Ross 01992 666336 Brickendon Lane 

Antique Furniture Restoration 
David Oakes 01992 511251 26 Brickendon Green 

Architect & Planning Consultant 
Kim Strasman  
4 Sewards Cottages,Brickendon Lane 07762808110 

Cake Decorating Courses 
Tel Jackie 01992 511140  (mob07802488324) 
www: jackandgillcrafts.co.uk 
 

Compost (free) 
Les & Linda Barnes 01992 479555 
Birch Farm, White Stubbs Lane 
(Please phone first and bring a bag) 
 

Dog Walking Rae Frost 07730 281919 
 

Garden Maintenance 
Natalie Small 07903609353 email:bingtree@hotmail.co.uk 

Health & Beauty Treatments 
Vicki Booth 01992 511385 
34 Brickendon Green 

Local Honey 
Frank Harrison 01992 511202 
1 Owls Hatch Cottages, Brickendon Lane 

Horse Riding Lessons 
Helen Clark ·  
Petasfield Stables, Mangrove Lane 07970924958 

Minibus Hire 
Alan ·01992444477 
Paradise Wildlife Park 

Royal Plumbing  
Les Adkins . 07771 930000 
email: les@regalplumbing.net 

Tree Surgeon Uknight Ltd 
William Knight 01992 445514  
Wormley West End 

Website Design 
Graham Irwin 01992 511697   
www. compassion-in-business.co.uk 
 

Knives, scissors, shears sharpened 
Trevor Knight  511201 

 

People from outs ide  the parish who have been recommended by one or more parishioners.

Aga Servicing                                                                                  
Erikson Services Ltd 01279 832063 

Builders 
Peter Butler · 07831 230493 

Boiler Servicing (Oil ) 
Stevenage Boiler Services (Corgi & Oftec reg) 
Martin 01438 212684 or 07971 816739 
 

Carpenter 
Stuart Arch 01992 413472 (m)07946448614 
stuart.arch@ntlworld.com 

Carpenters & Builders 
Leemar Builders  01992 584708/551078 

Carpenter & Decorating 
Nobby Thake . 01920 465452 

Chimneysweeps 
Anthony Adkins 01707 872386 
Brian Shambrook 01920 464217 

Cleaners 
Top to Toe  
Cathy  01992 462644, mob: 07930 482646 
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Complete Bathroom Company 
Peter Perrin 01992 715037/0790 663094 
 

Computer Repairs 
John Kitchen 01992 589150 

Custom Kitchens, Studies, Bedrooms 
Paul Groves · 01707 372829, 07775 771875 

Damp proofing 
Graham Steele 01992 714150 
 

Decorating Contractors  
J C Keean 01707 332521 
Robert Kay 01707 332521/07702 600819 
 

Domiciliary Therapist (including facials ) 
Dee 01438 717531 
 

 Dishwasher Repairs 
Cheshunt Domestic Applicances 01992 625410/625416 
 

Electrician 
A.C.Electrical 01920462238 (m) 07961 088552 
acelectrical@gmail.com 
 

Laundry, Alterations & Dry Cleaning 
The Press Room  01992 535671 
St Andrews Street, Hertford (next to Church) 
 

Grooming Marvellous 
for pets! Mimram Road, Hertford  07876 310574 
 

Hairdressing (in your own home) 
Toni 07985211850 
 

Milk Delivery 
Tuesday, Thursday, Saturday. Dairy Crest 01707 322264 
 

G R Takats, County Pest Control  
01992 550630/ 07703 496798 

Plumber 
Bob Alderton 01279411943 
 

Plumbing, Heating and Drainage 
Mick Parish 01920 460680 

PowerKleen Solutions 
Carpets and upholstery 
Julian Thomas freephone 0800 695 0955 or 07765 363459 

Tiling 
Hertford Domestic Tiling 
Danny Long 01992 501917 or 07970 800768 

Tree Surgeons 
Andy Cave 01992 467157 or 07764 962450 
J. W. Salmon Arboricultural Contractor Ltd 
Tel & Fax 01727 856899 mob:07831 555811 
e-mail: jwsalmon@live.co.uk www: jwsalmon.co.uk 

TV/Video Repairs 
Paul Wombwell · 01707 265546 
 

Window Cleaners 
Aqua Clear (Alex) . 01992 307972 or 07709 156109 
The Shining (windows,soffits,seals,facias) 07951 884265 
 
 

I f  the  s e rv i c e  you need  i s  no t  in c luded on our  l i s t s  above  
we sugges t  you subscr ibe  to  the   

‘Hartford Hundred West Parish Magazine’ 
publ i shed month ly  a t  50p 

Details Virginia Haryott 511575  

Other useful numbers 
 

Accessible Transport for Disabled People  
01707 375159 
Baker Arms. Ashendene Road  01992 
 

Bayford JMI School, Ashendene Road  01992 511259 
 

Brickendon Grange Golf Club  01992 511258 
 

Broxbourne Woods Area Conservation Society  
 John Lucas 01992 466107;  Les Adkins 01992 440507 

Chapel of the Holy Cross & St Alban: 
Rector, Rev Canon Pauline Higham 01707 875289;  
Warden Gerry Gay 01992 465304                                                                                   
 

Clinton-Baker Pinetum, Bayfordbury, 
 Edward Eastwood 01582 713810 
 

Consumer advice (re scams) Consumer Direct 08454 
040506  email: tradingstandards@herts.gov.uk 
 
 

East Herts District Council  01279 655261  
www: info@eastherts.gov.uk 
 

Farmers Boy pub, 1 Brickendon Lane 01992 511610 
email: enquiries@the farmwersboy.net 
 

Fly Tipping please report to EHDC on 01279 655261    
 

Freecycle  freecycle.org 
 

Hertbeat FM local radio 106.9 FM 
 

Hertfordshire Action on Disability 01707 375159 
 

Hertfordshire County Council  
01438 737555 www hertsdirect.org 
 

Hertfordshire Highways fault reporting line 0300 
1234047/01438 737320    hertsdirect.org/highwayfaults  
 

Hertfordshire Traveline travel information 08712002233 

 

Hertfordshire Trading Standards 08454 040506 
email:tradingstandards@hertscc.gov.uk 
 

Household Waste, nearest tip at Cole Green on A414 
between Hatfield and Hertford 
 
 

Neighbourhood Plan Committee  
Details Chair: Tony Roberts 511035/Les Barnes 471333   
 

NHS Direct 0845 4647 
 

National Rail Enquiries 08457 48 49 50 
 
 

Post Office & newspaper delivery(nearest: Hertford end of 
Brickendon Lane) Tel 583893  
  

Reduce, Reuse, Recycle (RRR) details Ava Greenwell 
511662 
Refuse & Recycling Collection  01279655261 
 

Rights of Way in Brickendon, 
 Nicholas Maddex 01992 555243 
 

Samaritans, 01920 464099 
 

Stop Stansted Expansion (SSE)01279 870558 
 

Watt Watchers details Tim Barnard 551077, John Lambie 
511551 or John Rees 511515 
 

Woodman pub, Wormley West End  01992 463719 
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USEFUL CONTACTS 
Member of Parliament 

Mark Prisk (Conservative) 01920 462182 
Herts County Councillor 

Rose Cheswright (Conservative) 01920 823742 
East Herts District Council 

William  Ashley (Conservative) 01992 511313  
*** 

PARISH CONTACTS 
Parish Clerk John Ingham  01920 438280 

Parish Councillors 
Chairman 20010/11 Leslie Kotting 511410 

Vice Chairman    Anne Downes 446700  
Tim Barnard 551077 John Lambie 511551 

Linda Ashley 511313 
(Parish Council meetings take place on the 4th Thursday every 

other month at 7.30pm . Open question and debate session 
until 7.45pm. Everyone welcome!) 

               

*** 
Fanshaws Room Management Committee 

 Chairman   Tim Barnard 
 551077 
Vice chairman & Tennis Courts manager 
   Nicola Estherby 511610 
Secretary  Kate Hillaby 
 511319 
Treasurer  Bryan Parkes 
 511221 
Hall Bookings Brenda Lambie 511551 
PC Representative Anne Downes   
 446700 General members: Kate Falloon, 
Lindy Milton, Heather Peters, Jean Retallick & all 
Parish Cllrs. 

Meetings take place on 3rd Wednesday monthly. 
*** 

POLICE 
Emergency call 999 

General non-emergency call 0845 33 00 222 
Neighbourhood Watch Organiser 

Police Community Liaison Officers 
PC Neal Dyton          533666 
PCSO  Neil Major  533666 
For non-emergency matters 
ALWAYS call 0845 33 00 222 

 

 NEIGHBOURHOOD WATCH 
Organiser & WWE representative 

Dennis Downes 446700 
Clementsbury TimBarnard 551077 

Brickendon Green: John Rees 511515 
Brickendon Lane: John Courtney 511461 

Fanshaws Lane: Paul Massey 511368 
Mangrove Lane/Monks Farm: 

Linda Ashley 511313 
White Stubbs Lane: Linda Barnes 479555 

*** 
 

Keeping you alerted to Future Events 

Kate Hillaby will keep you in the picture if  YOU let 
HER have your email address: 
kate.hillaby@waitrose.com 

 
LOCAL ACTIVITIES 
Archery Club at Celtic Harmony Camp, off 
Brickendon Lane. Details 01438 718543 
Just the Job Jazz every 4th Friday 8pm, at Bayford 
Memorial Hall. Details 511254  
Brickendon Book Club 
8pm 1st Thursday monthly. Details Beryl  511617  
Brickendon Petanque/Boules club  every other 
Sunday 9.30am-12noon. Every Tuesday 5-7.30pm in 
Farmers Boy car park.  Details John Lambie 511551 
Brickendon & District Gardening Club 
 Meets 2nd Wednesday each month 7.45pm.   
Details Judith Fawcett 552341 
Broxbourne Woods Conservation Society 
Details John Lucas  446107/ Les Adkins 440507 
Busy Bees bee keeping. Frank Harrison 511202  
Cake Decorating Classes in Fanshaws Room. 
Details from Jackie Rorke 511140 
Celtic Harmony Camp in Bourne Wood. Details of 
open days and activities from  Luca Parrella  01438 718543 
Chapel of The Holy Cross and St Alban  
Services held 1st & 3 Sundays monthly. 
Warden Jerry Gay 465304 
Countrysiders, club for 10-16year olds.  Details 
Heather Peters 07789231639/ Julia Camp 01992 462729 
Friendly Club (for over 60's) meets 3rd Monday 
monthly  2-4pm in Fanshaws Room. Lifts can be 
arranged. Details Beryl Scott Smith  511617 
Jigsaw Exchange ring Beryl on 511617 
‘Liberty Bees’ details cat_hen@hotmail.co.uk 
Lucky Charms Equine & community Therapy 
Centre details Debbie 0789165223/ Jo 07986206495   
email:Luckycharmstherapycentre@yahoo.com   
Messy Play for under 5’s. 9.30-11am 1st Monday 
monthly ,Fanshaws Room . Details 07732 027143  
Mobile library  every other Monday 1.55-2.25pm on 
Brickendon Green car park. (see Newsletter for dates)  
Paradise Wildlife Park White Stubbs Lane 470490 
www.pwpark.com 
Parent, Baby and Toddlers Group. Thurs (term 
time only) 9.15-11.15am at Bayford Memorial Hall.  
Details: The Children’s Centre 01992 581258  
Quiz every Wednesday 9pm at The Woodman Pub 
Wormley West End.  Details 463719 
Table  Tennis – Adults (Winter)Tuesdays 8-10pm; 
& (Summer) Thursdays Details Marion Todd 511497 
Tennis Courts   To book and for keys  contact  The 
Farmers Boy pub 511610  
Whist Drive 3rd Thursday every month 7.45pm. 
Details Jean Retallick 511226 
Woodman Land Rover Owners Club  meets 1st 
Thursday monthly at The Woodman Pub, WWE  
Zumba   Wednesdays 7.30-8.30 in Fanshaws Room. 
Details from Emma 07515 885109
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Some of the following information has already 

appeared in the Newsletter but is worth repeating.  
 

PLEASE DESTROY LAST YEAR’S DIRECTORY 
OF GOODS AND SERVICES’.   

Some services have been deleted and others added. Please let 
the editor know if you are dissatisfied with any service - or 
wish to recommend others for inclusion in future issues. 

 
BRICKENDON LIBERTY PARISH WEBSITE 
For information about the parish, up-dates on 
planning, what's happening, who's who, do  look at 
our website: www.brickendon-liberty.org.uk.  
 
'BOING' 
A service offered to the public by Herts Police. Instead of 
ringing the non-emergency number for help with what 
may be an emergency to you but is not a police matter. 
BOING has a large number of  contacts all vetted by the 
police including boarders and glaziers, plumbers, 
solicitors, key holders and so on.Just call  0800 587 0548.  
 
E-MAIL ADDRESSES 
It might be in your interest to receive immediate 
information from Neighbourhood Watch. If you agree 
then please visit our website and leave your email address 
on the contact link. www. brickendon-liberty.org.uk  
 
FANSHAWS ROOM (the parish hall) 
The hall faces Brickendon Green car park (15 cars)and  is 
available for hire by parish residents at £7 hour and £8 
hour for non-residents. Chairs can be hired separately for 
outside use. For health and safety reasons the hall can 
only seat a limited number of  people at tables. For 
availability, to book and for further details please contact 
Brenda Lambie  on 01992 511551 
 
ICE – In Case of Emergency 
Everyone is recommended to store the word ‘ICE’ in their 
mobile phone address book.  Against it they should enter 
the home and  phone numbers of the person(s) they would 
like contacted on their behalf  in an emergency situation. 
Ambulance and hospital staff will then be able to identify 
and contact such persons without delay. 
 
MAP OF PARISH RIGHTS OF WAY 
If you have recently moved into the parish you may not 
be aware that a limited number of maps are available free 
of charge, showing all rights of way. Invaluable if you 
like walking, Available from John Lambie 01992 511551. 
 
THE ANCIENT CHARITIES OF HERTFORD  
Includes the charitable trust set up by Thomas Nobles to 
help people in need. Several people living in Brickendon 
Liberty have benefited. Money is limited but if you, or 
someone you know has a problem  please contact 
Rosemary King on 511405. The trust may be able to help. 

BENEFITS SERVICES 
Don’t be one of the millions of pensioners who miss out 
on benefits just because you don’t think you're entitled 
to it. Ring 0800 373852 for advice on housing and 
council tax benefits or for general advice your nearest 
Citizens Advice Bureau in Hertford on 01992 581441. 
 
POTHOLES & HIGHWAYS FAULTS 
Always report potholes, bent or missing signs, lamp 
posts, floods and road obstructions to Herts Highways 
Fault Reporting Line on 0300 1234047, make sure you 
are given a reference number and make a note of the date. 
 
PHONE SCAMS   Land lines and mobiles 
If you get a call saying you’ve won something asking you 
to press 9 for details – DON’T – hang up immediately. 
Never give callers your post code,  house number or bank 
details. If a 'telephone engineer'  phones asking you to 
dial 9 or 9.0 hash or 0.9 hash DON’T! If a missed call 
shows on a mobile and you are asked to phone a number 
beginning with 0709 – DON’T it will cost you £50 a 
minute - and you’ll have to pay! 
 
RECOGNISING A STROKE 
A neurologist has said that if he can get to a stroke victim 
within three hours he can totally reverse its effects.  
Doctors say a bystander can recognise a stroke by asking 
three simple questions. Ask the victim to: 1) SMILE. 2)  
TO RAISE BOTH ARMS. 3) TO SPEAK A SIMPLE 
SENTENCE or to stick their tongue out straight.   
If the person has a problem with any of these tasks 
dial 999 for an ambulance immediately. 
 
SURVIVING A HEART ATTACK IF ALONE 
If you begin to feel faint and experience severe pain in 
your chest which radiates up your arm and to your jaw 
cough repeatedly and very vigorously. Take a breath 
before each cough which should be deep and prolonged 
and repeat every 2 seconds until help arrives 
 
REFUSE COLLECTION  
One week grey bins with generalhousehold rubbish; the 
next week garden waste, tins, paper, glass and plastic 
bottles. If you have a problem concerning your rubbish  
contact 01279 655261 or www.eastherts.gov.uk 
 
DONT LET A STRANGER IN YOUR HOME 
If someone calls on you without an appointment  
claiming to come from the water board, or gas, 
phone or electricity companies, put your chain on 
before opening the door. If they say it is an 
emergency and ask to come in to check something - 
even if they show you what looks like an identity 
card -  DON'T LET THEM IN. Close the door firmly 
and phone a neighbour or  the police on 999!       
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