
Q.1 How many people live in your household? 
(include children) Enter number …………………..

Q.2 Enter the number of males and females: Males ……….   Females ……….

Q.3 To which age group does each member of your household belong? 
(write number of people in each age group in the relevant box)

0-4 25-44
5-10 45-59
11-15 60-64
16-17 65-74
18-24 75-84

85+

Q.4 Where does your household live? (tick one box only)

Brickendon Green
Brickendon Lane incl Clementsbury
Fanshaws Lane
Mangrove Lane
Pembridge Lane or White Stubbs area
Wormley West End
Other (please state where)……………………

Q.5 How long has your household lived in the Parish? (tick one box only)

Less than 1 year
1-5 years
6-15 years
16-25 years
26-50 years
51+ years

CIRCLE EITHER (YES) OR (NO)
Q.6a) Does your household own or have access to a computer? YES/NO

      b) Do you have broadband at home? YES/NO

Any comments …………………………………………………………………

(For Q.7 and Q.8 please write the number of people in the appropriate boxes)
Q.7 How many people in your household are:

An employer  Permanently sick or disabled
At school  Retired
In full-time employment  Self-employed
In further or higher education  Unemployed
In part-time employment  Unwaged

            On a work based training scheme  Other (please state)……..             
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Q.8 How many people in your household work: 

At home
London
Surrounding area up to 15 miles
Within Brickendon Liberty parish
Elsewhere (please state)
………………………………………

Q.9 If anyone in your household runs a business from home, is it: 

Their main source of income  An extra income

Any comments …………………………………………………………………

…………………………………………………………………………………..

Q.10 If anyone in your household works in Brickendon Liberty what sector is it in?
(write number in relevant boxes)

Agriculture or horticulture  Financial services
Construction related  Health
Commercial or Business  IT
Education  Leisure or Tourism
Engineering or mechanical  Public sector

     Other (please state)
             …………………………...

Q.11 Does your household think the growth of small businesses should be
encouraged in Brickendon Liberty? (circle your answer) YES/NO

Any comments …………………………………………………………………

…………………………………………………………………………………..

Q.12 Would your household use a register of locally based trades and services when
shopping for goods or services? (circle your answer) YES/NO

Any comments …………………………………………………………………

…………………………………………………………………………………..

Q.13 Does your household have any views, issues or concerns relating to the
operational activities or development plans of local businesses? (circle your
answer) YES/NO

Give details ……………………………………………………………………..

…………………………………………………………………………………..
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Q.14a)  Do all members of your household think that Brickendon Liberty is a safe
place to live? (circle your answer) YES/NO

b) If  anybody answered NO, where have they felt unsafe? 
(tick all relevant boxes)

At home  Walking
Cycling  Using public transport
Driving

Any comments …………………………………………………………………

…………………………………………………………………………………..

Q.15 Which of the following safety precautions does your household use? 
(tick all relevant boxes)

Care with callers and phone calls (e.g. door chain)
CCTV
Display a Neighbourhood Watch sign
House alarm
Security lighting
Other (please state)…………………………..

Any comments …………………………………………………………………

Q.16 Is your household satisfied with the local police presence? 
(circle your answer) YES/NO

Any comments …………………………………………………………………

…………………………………………………………………………………..

Q.17a) Has anybody in your household had occasion in the past year to call the
Police? (circle your answer) YES/NO

b) If  you have answered YES,

Did they arrive promptly (within 30 minutes)? YES/NO
Were you advised of the outcome? YES/NO
Were you satisfied with their service overall? YES/NO

Any comments …………………………………………………………………

…………………………………………………………………………………..
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Q.18 Has your household experienced any of the following in the past year? 
(tick all relevant boxes)

Anti social behaviour Theft
Burglary Vehicle damage
Fly tipping Vehicle theft
Malicious damage Other (state what)             
Speeding or dangerous driving ………………………………...

Q.19 Can members of your household easily get to local towns (e.g. Hertford,
Hoddesdon, Broxbourne, Welwyn Garden City etc.)
(circle your answer) YES/NO

Does anyone have difficulty getting to the doctor’s or hospital? YES/NO

Does a doctor visit you at home? YES/NO

Does a nurse visit you at home? YES/NO

Do you receive home help? YES/NO

Would you use a voluntary car service for local health
appointments, collecting medicine etc. YES/NO

Could you volunteer some of your time to provide this
service? YES/NO
(If yes, please put your contact details on the separate yellow sheet, do not
enclose it with this questionnaire, put it in the post.)

Any comments …………………………………………………………………

Q.20 Does anyone in your household attend a day centre? YES/NO

Q.21 Would anyone in your household attend fitness classes if they were available
in the Parish? YES/NO

Tick the disciplines that may be attended:
Aerobics Relaxation
Dance classes T’ai Chi
Keep-fit             Yoga             
Pilates Other(please state)

………………………….

Any comments…………………………………………………………………..

…………………………………………………………………………………..
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Q.22a) Are there any issues concerning the environment in Brickendon Liberty that
your household wishes to see addressed? YES/NO

Any comments …………………………………………………………………

       b) Are you concerned about any local health hazard? YES/NO

Any comments ………………………………………………………………….

Q.23 If a Youth Club were to meet in the Parish would a member of your
household, under 18 years, be likely to attend? YES/NO

Any comments ………………………………………………………………….

Q.24 What other facility/activity for young people would a member of your
household like to be made available in Brickendon Liberty?

Give details ……………………………………………………………………..

IN THE NEXT TWO QUESTIONS, CIRCLE THE APPROPRIATE NUMBER
1 = Often, 2 = Sometimes, 3 = Rarely, 4 = Never

Q.25 How often do your children/teenagers use the following?

A riding school 1 2 3 4
Celtic Harmony Camp 1 2 3 4
Golf Club 1 2 3 4
Paradise Wildlife Park 1 2 3 4
The football pitch 1 2 3 4
The play equipment 1 2 3 4
The tennis courts 1 2 3 4
The village hall (Fanshaws Room) 1 2 3 4
Other (please state)……………. 1 2 3 4

Q.26 How often do adults in your household use the following:

Brickendon Grange Golf Club 1 2 3 4
Brickendon Green 1 2 3 4
The village hall (Fanshaws Room) 1 2 3 4
The Farmer’s Boy 1 2 3 4
The mobile library 1 2 3 4
The tennis courts 1 2 3 4
The Woodman 1 2 3 4
Other (please state)…………… 1 2 3 4

Any comments ………………………………………………………………….
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Q.27 Does anyone in your household take part in any Parish clubs?
(tick all relevant boxes)

Book club  Petanque club
Bridge club Table tennis
Football club  Walking club
Gardening club  Whist drive
History group  Other (please state)

…………………………
Any comments ………………………………………………………………….

…………………………………………………………………………………..

Q.28 What other recreational facility/activity would you, or members of your
household, like in the Parish?

Please state ……………………………………………………………………..

Q.29 Would you, or any member of your household, like to get more involved in
Parish affairs? YES/NO
(If you would help, please complete and post the yellow form)

Q.30 Do any members of your household receive or see the following publications:
(tick all relevant boxes)

The Brickendon Liberty Website
(www.brickendon-liberty.org.uk)
The Brickendon Newsletter
The Hartford Hundred West Church Magazine
The Hertfordshire Mercury

Any comments ………………………………………………………………….

Q.31 Are you, and members of your household, satisfied with facilities in
Brickendon Liberty for:

Children YES/NO
Elderly people YES/NO
People with disabilities YES/NO
Teenagers YES/NO

Any comments ………………………………………………………………….

…………………………………………………………………………………..
Q.32 Does anybody in your household attend a place of religious worship in the

Parish? YES/NO

Please state where ………………………………………………………………
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Q.33 Does anybody in your household feel isolated or precluded from village
activities? YES/NO

If yes, please comment ………………………………………………………….

Q.34 Which forms of transport do members of your household use to get to and
from Brickendon Liberty? (tick all relevant boxes)

Bicycle  Motorcycle        
Bus  Own car        
Commercial vehicle  Taxi (or minicab)        
Horse  Train        

     Other (state) ……………  

IN THE FOLLOWING QUESTIONS, CIRCLE THE APPROPRIATE NUMBER
1 = excellent 2 = good 3 = satisfactory 4 = poor

Q.35 In relation to the following, how does your household rate local transport
services (i.e. buses, trains, community transport)

Access to education and training 1 2 3 4
Access to healthcare 1 2 3 4
Access to leisure 1 2 3 4
Access to work 1 2 3 4

Any comments ………………………………………………………………….

…………………………………………………………………………………..

Q.36 What is your household’s opinion of:

Local road safety 1 2 3 4
Provision for pedestrians 1 2 3 4
Signage and road markings 1 2 3 4
Surface condition of local roads 1 2 3 4

Any comments ………………………………………………………………….

…………………………………………………………………………………..

Q.37 Would your household favour restrictions on some vehicles using the lanes
(except for access)? YES/NO

Any comments ………………………………………………………………….

…………………………………………………………………………………..
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Q.38 What is your household’s opinion of the present speed limits in the Parish? i.e.
60 mph in lanes, 30 mph in villages. (tick one box only)

Satisfactory  Unsatisfactory

Any comments ………………………………………………………………….

Q.39 Would your household favour any traffic calming measures? YES/NO

If YES, state where
……………………………………………………………................................

Q.40a) Are there any other aspects of local access that your household is concerned
about? (e.g. pavements, cycle paths, bridle paths) YES/NO

Please give specific examples ………………………………………………….

        b) Does off-road vehicular access concern you, if so where? YES/NO

Please give specific examples ………………………………………………….

Q.41 In the opinion of your household, is there a need for additional roads within
the Parish? YES/NO

If YES, state where
…………………………………………………………………………………..

Q.42 Would anybody in your household like to change the use of some paths and/or
tracks? YES/NO

If YES, state which
…………………………………………………………………………………..

Q.43a) Does anybody in your household think cycle paths, bridle paths and rights of
way are well signed? YES/NO

If NO, give details ……………………………………………………………

        b) Are there any other aspects of Parish pavements, cycle paths, bridal paths etc
your household feels concerned about? YES/NO

If YES, please quote specific examples ………………………………………

Q.44 Approximately how often do members of your household use the rail
service to and from Bayford station?
Daily  Once a year
Once a week  Never
Once a month  Other (please state)

………………………
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Q.45 How often do members of your household use the bus service that comes
through Brickendon Liberty? (tick all relevant boxes)

Daily  Once a year
Once a week Never
Once a month Other (please state)

…………………...

IN THE FOLLOWING QUESTIONS CIRCLE THE APPROPRIATE NUMBER
1 = excellent 2 = good 3 = satisfactory 4 = poor

Q.46 How does your household rate the local train service on: 

Condition of station 1 2 3 4
Frequency of trains 1 2 3 4
Parking 1 2 3 4
Safety 1 2 3 4
Service information 1 2 3 4
Ticketing facilities 1 2 3 4

Any comments ………………………………………………………………….

Q.47 How does your household rate the local bus service on:

Frequency of buses 1 2 3 4
Positioning of stops 1 2 3 4
Routing 1 2 3 4
Service information 1 2 3 4

Any comments ………………………………………………………………….

Q.48 Which of these local car services do members of your household use? 
(tick all relevant boxes) 

Taxi      Dial-a-Ride    Other (please state)
…………………………..

Q.49 How do children in your household travel to school? (tick all relevant boxes)

Bicycle School bus
Car share Taxi
Local bus  Walk  
 Private family vehicle Other (please state)

……………………………………

Please name the schools you are referring to:

…………………………………………………………………………………..
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Q.50 Would your household support increased recycling of household rubbish?
YES/NO

Would your household use a local recycling bank? YES/NO

Would your household use a recycling collection service? YES/NO

Which items would your household recycle (tick all relevant boxes)
   

Cans  Paper          
Card and ‘brown’ paper Plastic bottles
Clothes  Shoes
Glass bottles  Other (please state)

  ………………………………….
Q.51 Conservation Areas place restrictions on development (as in the area close to

Brickendon Green). Would your household favour the creation of
Conservation Areas in other parts of the Parish? YES/NO

If YES, where? ……………………………………………………………….

Q.52a) Does your household currently use ‘green’ energy? 
(e.g. solar, wind, geo-thermal) YES/NO

Please give details ……………………………………………………………..

…………………………………………………………………………………..

      b) If green energy options were made easier to access or install in Brickendon
Liberty would your household consider:

Installing equipment at your home YES/NO
Applying for a grant to do so YES/NO
Joining a local co-operative venture YES/NO

If ‘YES’ to any of the above, please tick the energy source of most interest to
your household:

Geo-thermal  Solar Wind

Any comments ………………………………………………………………….

…………………………………………………………………………………..

Q.53 Do members of your household think that all building and commercial
development should be opposed within the National Nature Reserve of the
parts of Broxbourne Woods that lie within Brickendon Liberty? YES/NO

Any comments ………………………………………………………………….

…………………………………………………………………………………..
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Q.54a) Given the national requirement to provide more housing, does your household
think Brickendon Liberty Parish can accommodate more housing? YES/NO

Any comments  …………………………………………………………………

…………………………………………………………………………………..
If ‘Yes’ what would be acceptable? 
Converting existing buildings
1– 5 houses
6 – 30 houses
Estate exceeding 31 houses

     
       b) Would you approve if it was on green field land?

Would you approve if it was in an existing conservation area?

Any comments ………………………………………………………………….

Q.55 Does your household think a local housing development should incorporate a
proportion of ‘affordable’ housing? YES/NO
(Affordable means any arrangement whereby those who cannot afford local
house prices can rent, rent/buy or part own through a housing association a
home provided outside the supply and demand led housing market)

Any comments ………………………………………………………………….

Q.56 If housing was to be built, on what basis does your household think any
‘affordable’ property should be allocated? 

To any buyer
To any first time buyer
To Brickendon Liberty residents
To former residents wishing to return
To offspring of families resident in the Parish

Any comments…………………………………………………………………..

Q.57 Would members of your household want to encourage more tourism in the
Parish? YES/NO

Any comments ………………………………………………………………….

Q.58 If ‘YES’ to previous question, would they like to see more? 
(tick all relevant boxes)

Bed and Breakfast
Hotels/Guest houses
Self-catering holiday accommodation
Other  
(please state) ……………………………………………………….
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Q.59 The Parish Council gives its opinion on all local planning applications but its
view may not necessarily be upheld by East Herts District Council. Is your
household satisfied with present arrangements? YES/NO

If NO, please give reasons
………………………………………………………

………………………………………………………………………………......

Q.60 In the opinion of your household should planning consent be: (tick one box)

Easier to obtain       Harder to obtain      About right at present      

IN THE FOLLOWING QUESTIONS CIRCLE THE APPROPRIATE NUMBER
1 = excellent 2 = good 3 = satisfactory 4 = poor
Q.61 Is your household satisfied with the Parish Council’s performance in respect 

of:
Encouraging local activities 1 2 3 4
Looking after the well-being of the Parish 1 2 3 4
Maintaining Brickendon Green 1 2 3 4
Maintaining facilities (e.g. playground) 1 2 3 4
Protecting the Parish’s rural nature 1 2 3 4
Representing parishioners views 1 2 3 4
Vetting planning applications 1 2 3 4

Any comments ………………………………………………………………….

Q.62 Brickendon Liberty Parish Council meets on the 4th Thursday on alternate
months in the village hall (Fanshaws Room). Have you, or anybody in your
household, recently:

Attended any meetings as a member of the public YES/NO
Raised points in the open session YES/NO

Any comments ………………………………………………………………….

…………………………………………………………………………………..

Q.63 Does your household feel adequately informed about the activities of the
Parish Council? YES/NO

Q.64 How would your household prefer to receive information about Parish Council
activities? (tick one box only)

Brickendon newsletter  By attending meetings
Brickendon website  Other (please state)

            ……………………………....
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Q.65a) Is your household satisfied with the services provided by East Herts District
Council in respect of:

Planning services YES/NO
Recycling YES/NO
Rubbish collection YES/NO
Other (please state) YES/NO
……………………………..

Any comments ………………………………………………………………….

       b) The majority of your rates are passed on to fund Hertfordshire County Council
services; are you satisfied with Hertfordshire County Council’s performance
in respect of:

Education YES/NO Emergency Planning YES/NO
Highways YES/NO Household waste YES/NO
Social Services YES/NO Libraries YES/NO
Road Safety YES/NO Trading standards YES/NO

Any comments ………………………………………………………………….

       c) Is your household satisfied with the service provided by Riversmead Housing
Association? YES/NO

Any comments ……………………………………………………………….

Q.66 What is your household’s opinion of the East of England Regional Assembly?
(tick one box only)

In favour  Against  Don’t know

What is your household’s opinion of the East of England Plan (Go East)?
(478,000 new houses by 2021) (tick one box only)

In favour  Against  Don’t know

What is your household’s opinion of the expansion of Stansted Airport?
(tick one box only)

In favour  Against Don’t know
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IN THE FOLLOWING QUESTIONS CIRCLE THE APPROPRIATE NUMBER
1 = excellent 2 = good 3 = satisfactory 4 = poor

Q.67 How satisfied is your household with your supplier of: 
(please write name of supplier on dotted line)

Electricity……………………. 1 2 3 4
Gas ………………………….. 1 2 3 4
Oil…………………………… 1 2 3 4
Water/Sewage ………………. 1 2 3 4
Telephone land line…………. 1 2 3 4
Mobile telephone…………… 1 2 3 4
Broadband service………….. 1 2 3 4
Royal Mail 1 2 3 4

Q.68 Please raise any Parish issues not covered by this questionnaire. (continue on
another sheet if necessary)

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE; IT WILL BE
COLLECTED FROM YOU SHORTLY. 

IF YOU HAVE SAID YOU WISH TO HELP IN THE PARISH IN ANY WAY,
OR YOU WISH TO BE CONTACTED BY US, PLEASE COMPLETE THE
ENCLOSED YELLOW SHEET AND RETURN IT TO DESNE BOULTON
SEPARATELY; THIS WILL ALLOW US TO CONTACT YOU WHILE
MAINTAINING THE CONFIDENTIALITY OF YOUR ANSWERS.

Continuation sheet.
(If your comments relate to a specific question please write the appropriate
number)

…………………………………………………………………………………………..

…………………………………………………………………………………………..

………………………………………………………………………………………….

…………………………………………………………………………………………..

…………………………………………………………………………………………..
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