
Which council does what?
Getting in touch with the right people, the first time, 
makes Iife that bit easier.

Hertfordshire 
County Council

East Herts Council

• Roads and pavements – including 
roadworks, potholes, gritting, traffic 
and street lights

• Household waste recycling centres 
(tips)

• Social care
• School admissions, free school 

meals, and transport
• Children’s Centres
• Fostering and adoption
• Disability support services
• Disabled parking (blue badges)
• Libraries

www.eastherts.gov.uk

www.hertfordshire.gov.uk

• Rubbish and recycling collections
• Fly-tipping and litter 
• Planning
• Anti-social behaviour
• Parking
• Abandoned vehicles
• Homelessness
• Social Housing Register and 

allocations 
• Council tax and benefits
• Hackney carriages and licensing 
• Nuisances (including noise and 

odour) and pollution control
• Business support (food and health 

and safety inspections)
• Housing standards

The management of allotments, woodlands, and green spaces is 
shared with other organisations, including town and parish councils. 
Please check: www.eastherts.gov.uk/parks


