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Are you looking for a challenging

and fulfilling volunteer role?

Volunteer Adviser Training Programme
Wednesdays starting January 14, 2026
1 The Manor House, Buntingford

If you can offer one day a week, we’'d love
to hear from you! No experience needed - Just bring:
An appetite for learning
Competent IT skills

Training includes:
12 classroom sessions, one per week, in Buntingford
Shadowing experienced advisers
Supporting clients by phone or in person
Learning how to help with housing, employment, benefits,
debt, and more

Interested?
Email training@citizensadviceeastherts.org.uk
before end of December to join the course, or call 01920
459944 and leave a message for a call back.
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